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Telephone Script Consent Template

In certain situations, consent obtained over the telephone will be approved by the REB. A telephone script in lieu of a consent form must be submitted for approval with the REB application package. Verbal consent must be documented, dated, and retained in the subject’s research file. 
The following requirements should form the basis for the telephone script;
· Identify yourself, and the reason for your call (if you do not have a prior relationship to the prospective subject ie., if you would not normally have access to their personal information, the initial caller must be someone who would have access to that information eg., nurse, clinic secretary, physician) and must request permission to release the prospective subject’s  name and telephone number to you
· Confirm that it is a convenient time to speak or make arrangements to call back at another time
· Identify the names of all the researcher(s) and their role on the study
· Explain the purpose of the research.
· Offer the prospective subject the opportunity to ask questions at any time during the telephone call
· Provide a step by step description of what will happen during the research as it will be experienced by the subject eg., “this research will involve one telephone call lasting approximately 20 minutes to answer some questions about ------. You do not have to answer a question if you do not know the answer or choose not to answer”. “In fact, you do not have to participate at all, and this decision will not affect the care received by you or your family at Sick Kids”. 
· Describe any foreseeable harms or inconveniences eg., “This will take about 20 minutes of your time. Some people find it difficult discussing their illness or a hard time in their life.” “If you want to answer the questions but then need to talk to someone after we are finished, I can arrange to have someone call you back to help”.
· Describe any benefits to participation eg., a copy of the summary report of research results could be offered. 
· Discuss the confidentiality provisions eg., that all information will be reported in summary fashion, that individuals will not be identified, and that access to personal information will be strictly limited to members of the research team, and clinical research monitors. 
· Study Sponsorship should be identified (if applicable)
· Confirm that they agree to participate in this study before you proceed with the questionnaire.
